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®
Internet Access & Use Survey
Taking Stock

1. How often do you access the Internet?
 ( I’ve never accessed it. (If you select this box, do not respond to the other questions.)
 ( Daily

( Weekly
 ( Monthly

( Yearly
2. If you do access the Internet, from where do you access it?  Please check as many answers as needed.

 ( Home


( Friend or family member’s home

( Public Library

 ( Other community center
( Your volunteering site

 ( Others  _________________________________________________________________


3. Do you have an e-mail address (e.g., yourname@aol.com)?
 ( Yes

( No


4. If you have an e-mail address, how often do you check to see whether you have mail?  Select one.
 ( Daily
( Weekly
( Every two weeks
( Monthly
( Almost never / never


Comfort Level

1. On a scale of 1 to 5, how comfortable are you using the Internet? 
 1 ( Very comfortable / It’s easy.
 2 ( 
 3 ( 

 4 ( 
 5 ( Not comfortable at all
Reasons for Access
1. What are the reasons you access the Internet? 

 _____________________________________________________________________________

 _____________________________________________________________________________
Our Program and the Internet
1. If we asked you to access the Internet once or twice a week for no more than 10 minutes at a time to inform us of your weekly experiences so that we could better support you, would you do so?  Please feel free to elaborate on your response.
 ( Yes

( No

 _____________________________________________________________________________
