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Actions for Parents to Consider Taking When Your Child is
Harassed Online or Via Cell Phone Messaging Services
By Vanessa Van Petten & America Learns

IMMEDIATE ACTIONS TO TAKE:
Encourage your child to:

1. Not engage the bully immediately: Make sure your student does not retaliate or
respond to the bully as doing so may provoke the bully to continue or increase the
severity or rate of his or her actions. Since Web and cell phone communications do not
usually happen while the attacker and victim are face to face, your child will likely be able
to take the time she needs before (and if) she responds. After you think through the
situation together and explore all of your options, responding to the bully from a strong
position may be an option.

2. Save all correspondence with the bully: Print out and save all instant message
conversations and emails. If the incident happened on a social networking site such as
Facebook or MySpace, print out and take screen shots of the harmful comments before
removing them from a profile or picture. Also note the time and date of all incidents, the
screen names the bully used, any bystanders of the incident, and the names of any chat
rooms or games involved.

3. Not talk about the situation with other peers until you have decided that it's okay to
do so.

4. If the incident was Web-based, stop using that particular social networking
site/forum/program/game until you have decided what actions to take.

ADDITIONAL STEPS TO CONSIDER
If the incident involves one or more people from your child’s school, notify the school.

Either request that a teacher your child is comfortable with work with you to report it to
school administrators or contact school administrators directly to learn if there’s a formal
procedure reporting procedure. Discuss possibilities of contacting the bully’s parents or
guardians, and if that is a recommended course of action, ask for guidance on how to do
so. Let the school know if you have documented the incident by taking the steps
recommended above.

If the incident happened on a website, report it to that site’s administrators.

Most mainstream social networks take abuse very seriously and can block users who are
threatening or abusing other users. Be sure to provide as much information as possible
when emailing, writing or calling the site. This would be the information listed in the
“Save all correspondence with the bully” section above.

If the incident took place on a website that isn't a part of a formal company (e.g.,
www.davids_site.com), you can go to www.whois.net to find the owner of the site and the
host company. Then, report the incident to the hosting company.



Sample E-mail to Website Administrators

Dear [name of website] administrators,

On [enter date of incident], my daughter was the victim of a serious, unprovoked harassment
attack on your website. My daughter’'s username on your site is [enter your child’s username].

The attacker’s username is , and her real name is (it's okay if you don’t know the
person’s real name). The person is a schoolmate of my daughter’s. She posted an item on
my daughter’s Wall that [describe the harm it caused your child].

Screenshots and additional details of the attack are attached.

Actions | hope you'll take:

- Remove this content from your website immediately.

- Either delete [enter username of the cyberbully]'s account from your website or set up
controls to prevent any communication between that individual and my daughter.

Please update on me on what you've done to address this issue within 24 hours. | will call you
tomorrow to follow up on this issue.

With appreciation,
[Enter your name]
[Enter your phone number]

Contact the local police department directly, or work with school administrators to contact
the police with you.

It's now common for police departments to have a cyber division. If you believe the
incident is threatening your child’s safety in any way, contact the police directly by calling
the local department number and asking to report a cyberbullying or online harassment
incident.

Consider legal action through an attorney.

According to Nancy Willard, author of Cyberbullying and Cyberthreats (2007),
cyberbullying could meet the standards for defamation, invasion of privacy, or intentional
infliction of emotional distress. Among other actions, attorneys can send a letter to the
bully’s parents that demands the bullying’s cessation or request an injunction to require
that the cyberbullying stop and that all relevant material be removed from the Internet.
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